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Current Issues and Ethical Dilemmas

FEATURE

Keely Kolmes, PsyD 
(drkkolmes@gmail.com) is in private 
practice in San Francisco. She writes, does 
research, and provides consultation and 
training on clinical and ethical issues related 
to social networking. Her Social Media 
Policy has been taught and cited interna-
tionally across health disciplines. She has 
published a New York Times Op-Ed on online 
consumer reviews of mental health services. 
Her website is www.drkkolmes.com and 
Twitter: @drkkolmes.

What happens when your client who sees you to discuss her enmeshed relation-
ship with her mother comes in and tells you that her mother has just become a fan of 
your psychotherapy practice page on Facebook?

What do you do when you are supervising a group of interns and you discover that 
some of them regularly Google their patients and include their findings in the clinical 
charts, but your agency doesn’t have a policy or any informed consent language to 
make clients aware that this is being done?

How do you manage it when a terminated patient repeatedly asks you to become a 
LinkedIn contact, and you finally accept the request. The following week, one of your 
other LinkedIn contacts, a lawyer like your former patient, sends an introduction 
request so that she can interview for a position at your former patient’s firm.
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EDITOR’S NOTE: Dr. Kolmes is presenting  
a Preconvention Advanced Level Institute 
for the CPA 2014 convention. Her presen-
tation, Digital and Social Media Ethics for 
Psychologists, will be Thursday,  
April 10 from 8:00 a.m. to noon.
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ties. Behnke has noted that while our Ethics Code clearly de-
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DeLillo and Gale (2011) found 
that 98% of 854 doctoral psych-
ology students had Googled 
their patients despite holding 
the belief that this behavior was 
unacceptable.
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This section will also address how clinicians struggle when 
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review the ethical standards, discuss clinical vignettes, and do 
an exercise in which attendees create a draft of their own so-

learning and discussion!   ■
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Oh no!  This is my last CP?  
 I haven’t renewed my membership? 

What do I do? 
Go to www.cpapsych.org to easily  
renew your membership online,  
or call Member Services  
at 916-286-7979 ext 122. 

Hurry! As of February 1, 2014, all members  
who have not renewed will be  
dropped from our CPA database. 


